TERMS & CONDITIONS

BY BOOKING WITH Johnny’s Bouncy House & Party Rental’s FACE
PAINTING YOU AGREE TO THE FOLLOWING TERMS &
CONDITIONS OF SERVICE. PLEASE ENSURE YOU HAVE READ
AND UNDERSTAND THEM IN FULL BEFORE BOOKING AS THIS
FORMS OUR CONTRACT.

HEALTH & SAFETY

1. We have high standards regarding hygiene and Health & Safety
practice. If sponges are used, we use a clean sponge for each face;
brushes are cleaned regularly throughout each event.

2. To ensure we can keep our hygiene practice maintained, we have
a strict policy that no one other than the artist touches the paints,
brushes and other products being used. Please ensure children are
supervised at all times. Failure to follow this rule will result in full
compensation to replace paint that has been crossed-contaminated
or any equipment that is damaged.

3. For safety reasons, we are strictly unable to paint anyone under
the age of 24 months. This is in line with the manufacturer's
recommendation. We cannot make any exceptions.

4. Please note that all cosmetic products, on rare occasions, can
cause skin reactions. Therefore, we highly recommend that people
with skin allergies or sensitive skin should either not participate or
have a patch test at the beginning of the event. The decision to take
part is at the individual’s and/or responsible adult's discretion. The
paints and products used are all professional cosmetic grade and
therefore have been tested and meet EU requirements. However,
people with allergies should take caution with anything they may
apply to their skin. We cannot be held responsible for skin
reactions.

5. Face Painters are booked on the basis of providing an
entertainment activity only. Artists are NEVER to be asked to “look
after”, “keep an eye on” or supervise any children at any time. All



children remain the responsibility of the parent, guardian or event
host.

6. We do not paint anyone who presents as unwilling to take part.
This includes sleeping children. Children must be able to sit still,
unaided by the parent/carer.

7. In the interest of everyone's health and safety, we will not be able
to paint anyone who appears ill, suffering from cold sores, broken
skin or any contagious condition to prevent contamination of
paints and products. We hold the right to refuse painting anyone
whom we feel may put themselves, others or our staff/equipment at
risk by cross-contamination.

8. We reserve the right to cease painting if the conduct of anyone in
attendance acts in a way that the face painter feels inappropriate or
causes harm or may cause harm to the people taking part, the artist
or the artist’s equipment.

9. For private parties and events, it is the responsibility of the
organizer to obtain permission from a parent/carer for all children
expected to take part.

10. We are unable to take responsibility for the welfare or safety of
any person waiting in line or saving places for anyone. Please
ensure children are supervised at all times.

11. We request that anyone wishing to have their face painted
should be ready to take part with a clean, dry face. Children with
dried food, drool, runny noses cannot be painted until their face
has been cleaned and dried by their accompanying adult.

12. We request that participants do not eat or drink whilst taking
part as this could contaminate the paints and products, as well as
slow down the queue as the artist will then need to clean down any
food spills or wait for participants to stop chewing. We cannot paint
moving faces.



13. Please ensure adequate lighting is available and that the artist
is positioned at the furthest possible distance from any sound
systems and/or physical activity i.e. children running/playing, ball
games etc where the artist may be accidentally knocked.

14. If the event is outdoors, shelter will need to be provided for us,
either in the form of a set up gazebo or space in a shared marquee
etc. If we experience severe weather, i.e. heavy rain or strong
winds, the artist will discuss with the organizer the potential of
relocating to a sheltered area or other options to enable the activity
to continue.

15. Most bookings are made with a time window of arrivals. Exact
time booking times allow artist to have a 20-minute late time
window, although this doesn't happen often, sometimes our artist
will encounter delays on the road that are out of their control.
Artists will always keep a line of communication open if running
late.

By booking with Johnny's Bouncy House & Party Rentals you accept
the full terms and conditions above. Any questions can be directed
to Lead Artist via email: info@johnnyspartyrentals.com or phone:
630-805-2632
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